DPIEU KHOAN & PIEU KIEN
. GIAO DICH CHUNG
lcred’t (BINH KEM VA LA MOT BO PHAN

- o KHONG THE TACH RO
BIEM TUA KHI CAN CUA HOP DONG TiN DUNG SO )

Ban Piéu khoan va Diéu kién giao dich chung danh cho céc san phdm cho vay d6i vdi khach hang cd nhan (sau
day goi tat 13 Ban Dieu khoan & Diéu kién) quy dinh nhitng van dé lién quan dén giao dich vay gitta cac Bén.
Bang viéc ky Hop dong tin dung, cac Bén dong y tuan theo cdc quy dinh tai Ban Diéu khoan va biéu kién dudi
day.

PIEU 1. LAl SUAT CHO VAY

1.1 L3i suat cho vay duoc Khach hang va EASY CREDIT thda thuan va quy dinh chi tiét tai Hop déng tin dung.

1.2 L3i suat ap dung dé tinh 13i trén dw no géc qud han 13 13i suat dp dung trong trudng hop khoan no vay bi
chuyén ng qud han, tinh trén du no gdc bi qud han tuong (rng vdi thoi gian cham tra.

1.3 L3i suat 4p dung dé tinh 13i trén |13i cham tra 13 13i suat 4p dung trong trudang hop Khach hang khéng tra ding
han tién 13i theo quy dinh tai Hop d6ng tin dung, tinh trén s du |3i cham tra tuong (ng vdi thoi gian cham tra.

DIEU 2. PHUO'NG PHAP TiNH LAI

2.1 Thoi han tinh 13i duwoc xdc dinh tir ngay ti€p theo Ngay gidi ngdn Khoan vay dén hét ngay thanh todn hét
Khoan vay va thoi diém xac dinh s& du dé tinh 13i 1a ddu mdi ngay trong thoi han tinh 3.

2.2 S6 tién |3i dwoc tinh theo du ng cho vay thuc té€ va thoi gian duy tri s& du no cho vay thuc té doé.

PIEU 3. CAC LOAI PHi
3.1 Phi trd ng trwdc han duoc ap dung trong trudong hop Khach hang trd no trude han, trir cac truong hop:

3.1.1 Khach hang mua bao hiém va sy kién bao hiém xay ra trong thoi han vay vén dan dén viéc cong ty bao hiém
c6 nghia vu thay mat Khach hang thanh toan toan b6 du no vay con lai cho EASY CREDIT.

3.1.2 Trwong hop Khach hang chon phwong an trd no trudc han d6i vdi toan bd no gbce va |3i phat sinh dén thoi
diém thuc tra trong thoi han téi da 05 ngay (bao gdm ca ngay nghi cudi tuan, ngay &) ké tir Ngay gidi ngan thanh
céng hodc trong thoi han khac dwoc théng bao theo cac phuong thirc trao ddi théng tin quy dinh tai Diéu 5 cla
Hop d6ng tin dung.

3.1.3 EASY CREDIT chuyén nhuwong Hop déng tin dung cho mét bén thit ba, néu Khach hang khéng déng y vdi
viéc chuyén nhugng thitrong vong 10 ngady duong lich ké tir ngay nhan duwoc thdng bao chuyén nhwong clia EASY
CREDIT, Khach hang cé quyén tra no tredc han ma khéng phai tra phi trd no trwdce han.

3.2 Phithu h6

3.2.1 La phi Khach hang chi trd cho cic Pon vi cung cap dich vu thu hé khi Khdch hang thue hién thanh todn khoan
vay cla EASY CREDIT tai cdc kénh thu hé va dwgc tinh theo tirng ky trad no.

3.2.2 Biéu phi thu ho duwoc EASY CREDIT niém yét cdng khai theo tirng thoi ky tai cac tru s& chinh, chi nhanh hoic
trén website cda EASY CREDIT.

3.3 Khach hang khéng phai trd thém bat ky loai phi nao khac ngoai céc loai phi néu trén.
PIEU 4. GIAI NGAN VON VAY
4.1 Giai ngan von vay |a viéc EASY CREDIT giao cho Khach hang S6 tién vay dugc thda thuan tai Hop déng tin dung

bang cac phwong thirc dwgc khach hang lwa chon tai Hop dong tin dung sau khi Khach hang cung cap céc chirng
tlr dwo'c yéu cdu mot cach day du va hop 18.

4.2 Phuong thire gidi ngan dugc thye hién theo thda thuan gitra Khach hang va EASY CREDIT tai Hop dong tin
dung, bao gébm:

4.2.1 Chuyén khoan vao tai khoan clia Céng ty bao hiém cung cap san pham bao hiém cho Khach hang trong
trwdng hop muc dich vay cla Khdch hang cé bao gdm viéc mua sadn pham bao hiém. Théng tin chuyén khoan chi
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tiét cha Cong ty bdo hiém dwoc thyc hién theo thdng bao clia Cong ty bdo hiém cho EASY CREDIT trong tirng thoi
kY.
4.2.2 Chuyén khodan vao tai khoan cla Khach hang theo théng tin duoc cung cap tai Hop dong tin dung.

4.2.3 Dich vu chi ho nhan bang Gidy chirng minh nhan dan, ho3c Thé cin cudc theo quy dinh clia phap luat hién
hanh va quy dinh cua tirng don vi cung cap dich vu chi hé kém theo m3 sé giai ngadn do EASY CREDIT cung cap
trong Théng bdo giai ngan glri d&n Khach hang. Théng bdo nay duoc thuc hién theo phuong thirc trao ddi théng
tin quy dinh tai Diéu 5 cha Hop déng tin dung. Danh sach cic don vi chi hé dwgc cong bé trén trang thong tin
dién tl https://www.easycredit.vn/ clia EASY CREDIT trong tirng thoi ky.

4.3 Trwdng hop viée gidi ngan duoc thye hién thdng qua phwong thire chuyén khoan thi ngay EASY CREDIT chuyén
thanh cong khodn vay vao tai khoan cla Khich hang theo théng tin cung cap tai Hop déng tin dung duoc xem la
ngay Khach hang nhan tién vay (“Ngay giai ngan”). Khach hang cé trach nhiém nhan no géc ma EASY CREDIT d3
giai ngan.

4.4 Trwong hop viéc gidi ngan khoan vay dwoc thuc hién théng qua dich vu chi hd, ngay Khach hang nhan toan
bd hodc mét phan S6 tién cho vay thuc té tai cdc don vi cung cap dich vu chi hd cla EASY CREDIT dugc xem 1a
ngay Khach hang nhan no toan bd no gdc ma EASY CREDIT d3 giai ngan (“Ngay giai ngan”). Thoi han t6i da dé
Khach hang nhan no d6i véi tirng khoan vay 1a 10 ngay dwong lich k& tir ngay EASY CREDIT gi Thdng béo giai
ngan cho Khach hang hoic trong thdi han khac duoc thédng bdo theo cac phuong thirc trao d6i théng tin quy
dinh tai Diéu 5 cla Hop dong tin dung.

4.5 Viéc gidi ngan, bang bat ky phwong thirc nao, duoc xem 1a hoan tat va hop 1é khi dwoc thuc hién thanh cong
theo dlng cac théng tin gidi ngadn do Khach hang cung cap. Khach hang chiu trach nhiém d&i véi tinh chinh xac
clia cac thong tin gidi ngan nay.

4.6 Trwdng hop viéc gidi ngan khodn vay duoc thyc hién thdng qua dich vu chi ho tai diém giao dich/ATM cla
cac don vi cung cap dich vu chi hd cta EASY CREDIT, Khach hang c6 nghia vu bdo mat m3 s6 dwoc cung cip bai
EASY CREDIT dé& nhan khodan giai ngan tai cac t6 chirc cung &ng dich vu thanh todn. EASY CREDIT s& khéng chiu
trach nhiém vé bat ct giao dich va/hodc tén that ndo phat sinh tir viéc Khach hang lam tiét 16 m3 s6 nay, du viéc
ti€t 16 d6 la c6 y hay v6 tinh.

PIEU 5. THANH TOAN NQ' VAY

5.1 Thoi han tinh 13i 1a thoi han cho vay dwoc thoa thuén tai Hop dong tin dung.

5.2 SO tién trd no moi ky bao gébm no géc, 13i trong han, |3i trén no gdc qua han, |3i trén 13i cham tra, phi (néu
cd). SO tien trd no mdi ky s& dwoc Iam tron 1én dén don vi nghin dong.

5.3 D&i v&i khodn vay trong han, Khach hang va EASY CREDIT thda thuan thir ty thu no nhuv sau: |13i tién vay trong
han, ng gdc, phi (néu cd).

5.4 DGi vdi khoan vay qud han, Khach hang va EASY CREDIT théa thuan thi ty thu ng nhu sau: ng géc, l3i tién
vay trong han, phi (néu cd), 13i trén géc qua han cla ky trwdc (néu cd), |13i trén 13i cham tra (néu cd) theo quy dinh
cla phap luat hién hanh cé lién quan.

5.5 Khach hang phai hoan tat nghia vu thanh todn trudc hodc vao ngay dén han thanh todn hang thang.

5.6 Thong tin khi thuc hién thanh todn dugc hudng dan cu thé tai Lich thanh todn hodc cong b6 trén trang théng
tin dién tl&r https://www.easycredit.vn/ ciia EASY CREDIT trong tirng thoi ky.

5.7 Thong bao thanh toan dwgc EASY CREDIT glri d&n Khach hang theo cac phuong thirc trao ddi théng tin quy
dinh tai Diéu 5 clia Hop déng tin dung theo hinh thirc dugc phap luat cho phép dé nhac Khach hang vé Ngay dén
han thanh toan sap t&i.

5.8 Trwong hop Khach hang thanh todn nhiéu hon so véi s6 tién tra ng mdi ky theo lich thanh toan nhwng khéng
c6 nhu cau trd no trudc han, Khdch hang déng y rang sé tién chénh léch nay s& dwoc EASY CREDIT hé tro quan ly
va khéng dwoc hudng 13i. Vao Ngay dén han thanh todn cla céc ky tra ng tiép theo, EASY CREDIT cé quy&n nhung
khong cé nghta vu trich tién tir s6 tién chénh I&ch thira nay dé khau trir vao S6 tién tra ng mdi ky cho tat ca cac
khodan vay cla Khach hang tai EASY CREDIT theo thit ty wu tién khodn vay nao cé ky han thanh todn dén trudc.
Truwong hop Khach hang cé nhiéu Khoan vay cé cung ky han thanh todn thi s6 tién chénh léch thira nay s& duorc
vu tién phan bé cho khoan vay cé du ng I&n hon tai thoi diém phan bé.
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5.9 Phuong thirc tra no:

5.9.1 Viéc thanh toadn cta Khach hang cho EASY CREDIT duoc thuc hién bf?mg phuong thirc chuyén khoan hoic
tién mat théng qua cac kénh thanh todn cla EASY CREDIT dugc cong bd trén trang thong tin dién tlr
https://www.easycredit.vn/ cGa EASY CREDIT.

5.9.2 Viéc thanh toan duoc xem |a thanh cong va hoan tat khi EASY CREDIT nhén dugc thong bao C6 tir cac kénh
thanh todn duoc cong b6 trén trang thdng tin dién tir https://www.easycredit.vn/ cGa EASY CREDIT cho cac khoan
thanh toan cta Khach hang.

5.10 Tra ng trudce han:
5.10.1 Khdch hang cé quyén trd ng trudc han vao ky thanh todn gan nhat ké tir ngay yéu cau, tuy theo nhu cau
cla minh, Khach hang cé thé lya chon 1 trong céc phuong &n tra no trudc han dudi day:

a Tra toan bd duv ng gdc va du no 13i theo thoi han cho vay; hodc,

b Tra toan bd duw no gbc, dv ng |3i tinh dé€n ngay thuc tra va phi trd ng truwdc han cung cac khoan phai tra
khéc (néu cd) theo quy dinh tai Diéu 2 Ban Diéu khoan va Diéu kién nay; hoic,

5.10.2 Truong hop Khach hang tra no trudce han theo phuong én a, b Khoan 5.10.1 trén day, Khach hang duoc
xem |a hoan tat cic quyén va nghia vu cia minh d&i véi khodn vay nay.

PIEU 6. PHAN LOAI NO' VA CHUYEN NO' QUA HAN

6.1 No ctia Khach hang tai EASY CREDIT dwgc phéan loai theo quy dinh cta phap luit cé lién quan.

6.2 Khodn ng qud han 13 khodn no ma mét phan hodc toan bd no géc va/hodc 13i d3 qué han. Trudng hop Khach
hang khéng thanh todn toan bd hodc chi thanh todn mét phan khodn no géc va/hoac 13i theo quy dinh tai Hop
déng nay chdm nhat vao Ngay dén han thanh todn cla ky tuong (rng cla khodn no gdc va/hosc I3i 6, thi vao
ngay tiép theo clia ngay dé&n han thanh toan do, khoan no gdc va/hodc 13i dé s& bi chuyén thanh khoan no qua
han.

6.3 EASY CREDIT s& glri thong bao vé viéc chuyén no qua han cho Khach hang theo cac phuwong thirc trao d6i
théng tin quy dinh tai Diéu 5 clia Hop déng tin dung. Viéc co ciu lai thdi han khoan vay duoc thye hién theo Quy
dinh vé tai co ciu thoi han trd ng ciia EASY CREDIT trong tirng thai ky phu hop véi quy dinh cta phap luat hién
hanh. Quy dinh nay duoc céng bé trén trang thong tin dién t&r www.easycredit.vn va tai tru s& chinh cda EASY
CREDIT.

6.4 Truong hop Khach hang khéng tra dwoc no dén han do sy kién bdo hiém theo Hop déng bao hiém gitra Khach
hang va céng ty bao hiém (néu cd), Khach hang va EASY CREDIT d6ng y dung mdt phan/toan bd sb tién giai quyét
quyén |gi bao hiém dé thanh todn mét phan/toan bd duw no gbc va |3i trong han, qua han, phi cling cac khoan
tién khac ma Khach hang phai thanh todn cho EASY CREDIT. Truéng hop s8 tién giai quyét quyén lgi bao hiém
khong dd dé& Khach hang hoan thanh nghia vu trd ng d6i véi EASY CREDIT thi Khach hang cé trach nhiém tiép tuc
tra day dd no gbce va va l3i trong han, qua han, phi cling cac khoan tién khac cho EASY CREDIT.

PIEU 7. QUYEN VA NGHIA VU KHACH HANG

7.1 Quyén cla Khach hang:
7.1.1 Luachon va sir dung sdn pham bao hiém;
7.1.2 Tl ch8i cac yéu cau cla Bén cho vay khong ding véi cac thod thun trong Hop déng nay;

7.1.3 D& nghj EASY CREDIT cung cap théng tin vé cac san phdm cho vay ctia EASY CREDIT tai tirng thoi diém, dé
Xuat vay, yéu cau diéu chinh théng tin ca nhan va céc yéu cau khac lién quan dé&n thda thuan cho vay bang cac
hinh thirc trao d6i thdng tin dwgc quy dinh tai Diéu 5 clia Hop déng tin dung.

7.1.4 Khiéu nai, khai kién viéc vi pham Hop ddng nay theo quy dinh cta phép luat.
7.2 Nghia vu clia Khach hang:

7.2.1 Cung cip théng tin cho EASY CREDIT va chiu trdch nhiém trudc phap luat vé tinh chinh xac, trung thuc, day
d0 cla céc tai liéu glri cho EASY CREDIT.
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7.2.2 SUr dung vdn vay dung muc dich, thyc hién dung cic ndi dung da thod thuan trong Hop déng nay va céac
cam két khac.

7.2.3 Tra ng gbc, 13i va phi (néu cd) theo thoa thuan trong Hop déng tin dung va van ban théa thuan cho vay
khac;

7.2.4 Cung cap thong tin va thong bdo vé cac thay déi (néu cd) lién quan dén théng tin Khach hang d3 cung cap
tai Hop dong tin dung theo hudng dan ctia EASY CREDIT.

7.2.5 Khach hang d6ng y khéng chuy&n nhugng hay chuyén giao quyén, nghia vu phét sinh tir Hop déng tin dung
va Ban Diéu khoan & Diéu kién nay cho bat ky bén nao khac néu khéng cé sy ddng y trwdc bang van ban ctia EASY
CREDIT.

7.2.6 Bang viéc lya chon va mua sdn pham bao hiém cho Khoan vay clia Khach hang tai EASY CREDIT, Khach hang
doéng y sir dung cac quyén |gi c6 thé cé tir Hop ddng bdo hiém dé bao dam thuc hién Hop dong tin dung. Theo
d6, Khach hang dong y khong (i) stra d6i, cham dirt, chuyén nhwong, mién trir, hly bd bién phap bdo ddm bang
Hop déng bdo hiém, quyén nhan tién thanh todn bao hiém cla EASY CREDIT; hodc (ii) chi dinh mét tai khoan
ngan hang dé nhan tién thanh todn bao hiém khac véi tai khodn clia EASY CREDIT, trir trwdng hop cé su dong vy
clia EASY CREDIT.

PIEU 8. QUYEN VA NGHIA VU CUA EASY CREDIT

8.1 Quyén cla EASY CREDIT:
8.1.1 Kiém tra, gidm sat qua trinh vay vén, sir dung vén vay va tra no cla Khach hang.

8.1.2 Tlr chdi gidi ngdn va hdy hop déng khi Khach hang khéng cung cip day du, trung thuc va hop 18 cac chiing
tlr dugc yéu cau.

8.1.3 Cham dit viéc cho vay, thu hdi no trwdc han khi phat hién Khach hang cung cap thdng tin sai su that, vi
pham b3t ky diéu khodn nao cla Hop déng nay. Viéc chdm dirt nay s& cé hiéu lyc ké tir ngay EASY CREDIT ky
Théng bdo chdm dirt Hop déng va Khach hang hoan tt cac nghia vu thanh toén;

8.1.4 Thay mat Khach hang yéu cau doanh nghiép bao hiém ma Khach hang st dung (néu cd) quy dinh tai Hop
dong tin dung thanh toan dé thu hoi ng theo quy dinh cla phap luat trong trwdng hop dén han tra ng ma Khach
hang khéng trd no do céac sy kién duoc bao hiém.

8.1.5 Ban ng theo quy dinh cta Ngan hang Nha nudc Viét Nam va phap luat hién hanh.
8.1.6 Quyét dinh viéc mién, giam |3i tién vay, phi cho Khach hang.

8.1.7 Ap dung cac bién phap dén ddc, thu hoi ng pht hop véi déc thu ctia Khach hang va quy dinh ctia phép luat,
trong khodng thoi gian nhac ng duwoc phap luat cho phép.

8.1.8 Khdi kién viéc vi pham Hop déng ndy theo quy dinh cla phap luat.

8.2 Nghia vu cia EASY CREDIT:

8.2.1 Cung cap cho Khach hang day du thdng tin trwdc khi xac 14p khoan vay.

8.2.2 Thuec hién ding ndi dung Hop déng tin dung.

PIEU 9. CHAM DU'T CHO VAY, XU’ LY NO'

9.1 Trwdng hop EASY CREDIT quyét dinh cham dirt cho vay déi véi Khach hang do vi pham hop ddng, EASY CREDIT
s8 glri Thong bao cham dirt cho vay cho Khach hang vé viéc cham dit cho vay, thu hdi no trude han trong d6 néu
ré thoi diém cham dirt cho vay, thu hdi ng trwdc han, s6 du no gdc bi thu hdi trwdc han; thdi han hoan trad s6 du

ng gdc bj thu héi trwdc han, thoi diém chuyén ng qua han va I3i suat dp dung ddi véi s6 du ne gbc bj thu hoi
trwdc han.

9.2 Trong trudng hop Hop dong tin dung chdm dirt theo quy dinh tai Khodn 9.1 Piéu nay, Khach hang c6
nghta vu thanh todn moi khoan ng con tén dong (du d3 dén han hay chwa dén han) trong thdoi han t8i da nam
(05) ngay ké tlr ngay EASY CREDIT glti Théng bdo chdm dirt cho vay.
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9.3 Trudng hop Khach hang cé nhiéu hon mét khodn vay tai EASY CREDIT va Khach hang vi pham thoéa thuan déi
v&i bat ky khoan vay nao thi EASY CREDIT c6 quyén don phuong chadm dit va thu hdi no trude han déi vai tat ca
cac khoan vay con lai phu hop véi quy dinh cla phép luét hién hanh.

PIEU 10. CHAM DUT HOP DONG, HUY HOP PONG
10.1 Hop déng tin dung chdm dut trong cac trwdng hop sau:

10.1.1 Khach hang d3 hoan tat nghia vu trd ng ciia minh theo quy dinh tai Hop ddng va cé van ban dé nghi chdm
dirt toan bé Hop déng dugc EASY CREDIT xac nhan déng y.

10.1.2 EASY CREDIT quyét dinh chdm dt cho vay d6i véi khach hang theo quy dinh tai Diéu 9 Ban Diéu khoan va
Diéu kién nay.

10.2  Hogp déng tin dung bi hQy trong céc trudng hop sau:

10.2.1 Khach hang khéng nhan ng trong thoi han quy dinh tai Khoan 4.4 Diéu 4 Ban Diéu khoan va Diéu kién nay.
10.2.2 EASY CREDIT khoéng thé thuc hién giadi ngan theo thdng tin Khach hang cung cap.

PIEU 11. XU LY SO TIEN THANH TOAN THU'A

11.1 Treong hop Khach hang cham dirt toan b Hop ddng nay, s tién thanh toan thira sé dugc EASY CREDIT ho
tro quan ly khong 13i suat trong t8i da 03 (ba) thang ké tir ngay Khach hang cham dirt khoan vay tai EASY CREDIT.
Sau thoi gian 03 (ba) thang néu trén:

11.1.1 DSi v4i sb tién thanh toan thira dén 100.000 (mdt trdm ngan) ddng: Khich hang theo day déng y tir bé
quyén s& hitu s6 tién thanh todn thira nay va quyén x ly s& thudc v& EASY CREDIT néu (i) EASY CREDIT khéng
nhan duoc yéu cau hoan trd bang vin ban ctia Khach hang glri dén EASY CREDIT; hodc (i) Khach hang cé yéu cau
hoan tra bang vin ban nhung khdng dén nhan tién trong thoi han ma EASY CREDIT dé nghi tai van ban xac nhan
hoan tra.

11.1.2 D8i vdi s6 tién thanh todn thira trén 100.000 (mdt tram ngan) déng: Khach hang theo day déng y tr bé
quyén s& hitu s6 tién thanh toan thira néu EASY CREDIT khdng thé lién lac dwoc véi Khach hang, méc du da nd
Iwc thye hién céc bién phap lién lac theo thoa thudn va théng tin Khach hang cung cip; hoac theo cac ndi dung
tai diém 11.1.1 néu trén.

11.2 Khéng phu thudc vao thdi han néu tai Khoan 11.1 néu trén, trong thoi han 30 (ba muoi) ngay ké tir ngay
Khach hang yéu cau EASY CREDIT hoan tra s& tién thanh todn thira bang tién méit va dwoc EASY CREDIT xac nhan
hoan tra, néu Khach hang khéng dén (cac) diém giao dich ctia cac don vi cung cap dich vu chi hd ctia EASY CREDIT
dé nhan thi Khach hang theo day déng y tir bd quyén s& hitu ma khdng cé bat ky khi€u nai nao d6i vai sb tién
thanh toan thira nay va quyén s& hitu sé thudc vé EASY CREDIT

PIEU 12. GIAI QUYET TRANH CHAP

12.1 Moi tranh chap lién quan dén Hop dong tin dung dwoc ky két gitra Khach hang va EASY CREDIT duwoc giai
quyét trén co sé& thuong luong.

12.2 Moi tranh chap gitra Khach hang va EASY CREDIT phat sinh tir hodc lién quan dén hop déng nay sé duoc giai
quyét bang trong tai tai Trung tdm Trong tai Thuwong mai Phia Nam (STAC) theo Quy tac T8 tung trong tai cla
Trung tdm nay. Cac bén thda thuan rang té tung trong tai s& duoc tién hanh theo thi tuc rdt gon quy dinh tai
Diéu 36 clia Quy tac T8 tung trong tai clia STAC; B&n vay va EASY CREDIT théng nhat yéu cau Chi tich STAC sé& chi
dinh trong tai vién duy nhat dé giai quyét. Dja diém gidi quyét tranh chap |1a thanh phd H6 Chi Minh. Ngbn ngit
giai quyét tranh chap 13 tiéng Viét.

Trong trudng hop khong khéi kién tai STAC, Bén khai kién cé thé dwa vu tranh chap ra gidi quyét tai co quan Toa
an c6 thadm quyén cla Viét Nam.

PIEU 13. PIEU KHOAN GIAO DICH DIEN TU

Trong truding hop Hop dong tin dung duoc giao két théng qua cac phuong tién dién tlr theo quy dinh cla phap
luat, Khach hang ddngy va khdng cé bat ky khi€u nai nao d6i véi cac nodi dung sau day:
13.1  Thu thap, cung cip, bdo mat thong tin khach hang:
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13.1.1 EASY CREDIT dugc quyén thyc hién dinh danh khach hang théng qua (cac) phuong thirc theo quy dinh noi
b6 clia EASY CREDIT ban hanh trong tirng thoi ky;

13.1.2 EASY CREDIT duwoc quyén cung cap théng tin ctia Khach hang cho d8i tac th&r ba cung cap cac dich vu va
cdc hoat dong lién quan dén giao dich dién tir.

13.1.3 EASY CREDIT dwoc quyén s dung thong tin do Khach hang cung cap dé ho tro thue hién ddng ky chit ky
s6 cho Khédch hang véi déi tac/bén cung cép dich vu cdia EASY CREDIT. Khach hang déng y ky Hop déng tin dung
bang chit ky s6, chiu trach nhiém vé viéc ky bang chit ky s& va chiu moi chi phi lién quan dén chit ky s& dwoc cung
cap bdi cic d6i tdc/bén cung cap dich vu cho Khach hang;

13.1.4 Khach hang c6 trach nhiém bao mat moi thong tin lién quan dén chit ky s6 dwoc cung cdp cho Khach hang
(cac théng tin nay bao gdbm nhung khéng gidi han ma OTP, chirng thu s6, ...). Khach hang cam két chiu toan bd
tradch nhiém néu thiét hai xay ra do chit ky s6 va/hodc cac thdng tin lién quan dén chit ky s6 cla Khach hang bi
16, bi danh cap, bi loi dung bdi bén tht ba do 16i clia Khach hang;

13.1.5 Khi phat hién email/thiét b dién tlr d& nhan théng tin khi giao dich théng qua cac phuong tién dién tlr cé
thé khdng con thudc sy kiém soat cia minh, Khach hang phai kip thoi sir dung cac bién phdap thich hop dé théng
bdo ngay |ap tirc cho EASY CREDIT. Cho dén khi EASY CREDIT xdc nhan d3 nhan dwoc théng bdo ndi trén, Khach
hang van phai chju trach nhiém cac giao dich do nguoi khéng duoc phép nhan danh Khach hang thyc hién.

13.2  Phuong thirc giao két hop déng tin dung

13.2.1 Khach hang déng y st dung chi? ky s6 dugc cung cap bdi d6i tdc/bén cung cip dich vu ciia EASY CREDIT
dé ky trén Hop dong tin dung;

13.2.2 Hop dong tin dung duoc giao két bang chit ky s6 thdng qua cic phuong tién dién tlr cé gia tri phap ly
twong tw nhu Hop dong tin dung duoc giao két bang vin ban giay;

13.2.3 Khach hang s& nhan 01 (mdt) ban Hop d6ng tin dung d3 cé chir ky s6 clia Khich hang va EASY CREDIT
théng qua dia chi email ma Khach hang cung cip trong Hop déng tin dung hodc theo chinh sach ca EASY CREDIT
trong tirng thoi ky;

13.2.4 Khach hang cé trach nhiém duy tri s6 dién thoai, email trong tinh trang nhan duoc thong tin va théng bao
cho EASY CREDIT néu cé bat ky thay d6i ndo. Theo d6, EASY CREDIT s& khéng chiu trach nhiém trong trudng hop
s6 dién thoai di ddng va/hodc email clia Khach hang khéng thé nhan dwoc thong tin vi bat ky ly do gi. Moi trao
d6i glri d&n hodc gtri tir s6 dién thoai/email ma Khach hang cung cap/cap nhat cho EASY CREDIT méc nhién dwoc
hiéu |13 glri d&n cho Khach hang hodc glri tir Khach hang.

13.3  Phuong thire gidi ngan:

EASY CREDIT s& thyc hién cac thi tuc cho vay va/hodc gidi ngan cho Khach hang giao két Hop déng tin dung thong
qua phuong tién dién tlr twong tw nhu treong hop Khach hang dé nghi/xac nhan/ky Hop dong tin dung bang vin
ban gidy. Theo d6, Khach hang nhan no ké tir thoi diém EASY CREDIT giai ngan theo cac phuwong thirc gidi ngan
quy dinh tai Hop dong tin dung.

PIEU 14. . PIEU KHOAN VE CHIA SE THONG TIN TiN DUNG

Can cr quy dinh cta Chinh ph( vé Hoat déng cung (rng dich vu Thang tin tin dung va cac quy dinh phap luat khac
lién quan, EC va khach hang vay thoa thudn vé viéc cung cip théng tin tin dung cho Cdng ty Thong tin tin dung
nhu sau:

14.1 Khach hang déng y cho Easy Credit cung cap théng tin tin dung cla Khach hang tai Easy Credit cho Céng
ty Théng tin tin dung ma Easy Credit dang |a t6 chirc tham gia.

14.2 Tai thoi diém xac 1ap Théa Thuan nay, Easy Credit d3 thdng bdo vdi Khach hang théng tin cia Cong ty
Théng tin tin dung bao gbm:

Tén cong ty: CONG TY CO PHAN THONG TIN TIN DUNG VIET NAM (PCB)
Gidy chirng nhan dang ky doanh nghiép: s6 0102547296

Dang ky lan dau: ngay 27/11/2007
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14.3 Noi dung thong tin tin dung dwoc cung cap bao gom dit liéu, sé liéu, dir kién lién quan cla Khach hang tai
Easy Credit va viéc thyc hién cung cap théng tin tin dung cla Easy Credit cho PCB ddm bdo phu hop vdi quy
dinh cda Chinh pha vé hoat déng cung (rng dich vu thdng tin tin dung va cac quy dinh phap luat khac lién quan.
14.4 Trong trwdng hop PCB bi thu hoi Gidy chirng nhan, Easy Credit s& nglrng cung cap thong tin tin dung cla
Khéch hang cho PCB va Khach hang déng y théng tin tin dung cta Khach hang tai PCB dugc x{ ly theo quy dinh
cla Chinh phl vé hoat ddng cung ng dich vu théng tin tin dung. Easy Credit ¢ trdch nhiém théng bdo vdi
Khdch hang vé viéc x(r ly théng tin tin dung clia Khach hang trong thai han tdi da 10 ngay lam viéc, ké tir ngay
Easy Credit nhan dwoc thdng bao clia PCB vé phwong an x{r ly théng tin tin dung.

PIEU 15: PIEU KHOAN CHUNG

Hop dong tin dung, bao gdm ca Ban Diéu khodn & Diéu kién nay, dwoc 1ap bang tiéng Viét va dugc diéu chinh
b&i phap luat Viét Nam.
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